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Paul Lowerv

BeIiSouth@bridge.belisouth.com
Friday, August 31,2001 9:31 AM
pscreply@psc.state. fl. us
Contact Number: 400823T

From:
Sent:
To:
Subject:

BellSouth
Public Service Commission
Feedback Report

Please deliver to:

Customer Name: Richard Weiner
PSC Complaint #: 400823T
Date of Complaint: 08/28/2001

Resolution Details:
August 31,2001

MEMO TO: FPSC

FROM: Maggie Welling

RE: RIchard Weiner
954-525-6455

On 8/30/01, upon receipt of the appeal, Valerie Cooksey, ADSL Manager,
contacted the customer at 3:43 p.m. The customer stated that he was not
Interested In subscribing to BellSouth FastAccess. We are closing this
case.

Message From: WELLING, MAGGIE
Date Sent: 08/31/2001
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